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Concept Math eClassroom: Access & Support Guide

Welcome to your digital learning portal. This guide provides step-by-step instructions
for accessing lesson materials and managing your account.

1. Accessing the eClassroom
a. To begin, please navigate to our eClassroom platform:
https://conceptmath.teachable.com

b. Click Log In at the top right, or tap the orange login button on the screen.

Welcome to
Concept Math eClassroom
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2. Sign-In Credentials
Use the following details to log in to your account:
a. Login ID: The registered email address where you received your initial sign-up
invitation.
i. Note: If you have multiple children enrolled, the same email address is
used for all.

b. Note: A login code will be sent to your email by default.

If you prefer to use a password, click “log in with a password”.
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Log in via login code, sent
to your email address

Log In

Email

‘ you@email.com

Remember me

Q We will email you a code for a
password-free log in. Or you can log in
with a password instead.

Log in via password

Copyright © 2026 2
Concept Math Tuition Centre



math

A member of Indigo Education Group

3. How to Set Up or Reset Your Password
If you are setting up your password for the first time, have forgotten your password, or
are experiencing login issues, follow the steps below.
a. Request Reset: Click the 'Forgot Password?' link on the login page.
concep,
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Log in

Email

Password

©

® Remember Me Forgot Password

b. Reset Password: Enter your registered email address and click “Next” to reset

your password.

Reset Password

Reset your password by providing your
account email below.

Email

|

c. CheckInbox: You will receive an automated email from Concept Math /
Teachable.
Click the link inside to set a new password.

d. Re-login: Return to the main portal and enter your email with the updated
password.
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4. Navigating Your Courses
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Once logged in, you can easily find your child's materials:

a. Dashboard: You will see all levels your child(ren) are currently enrolled in
(e.g., Primary 1 Term 1 Lessons)

Browse products
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b. In-Class Full Lesson Recording: Scroll further down the lesson page to access

the full recording of a lesson conducted in class.

Primary 2 - Lesson 6

O @ Lesson 6: In-Class Full Lesson Recording (2026)

(74:02)

Primary 2 - Lesson 7

O EI Lesson 7: In-Class Full Lesson Recording (2026)

(67:13)

Primary 2 - Lesson 8

O (3] Lesson 8: In-Class Full Lesson Recording (2026)

(68:20)
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c. Video Solutions: Scroll down within the lesson page to view step-by-step
video guides for the selected Homework Help Questions and Booster
Worksheet guided solutions.

Weekly Videos for Homework Help

¢ [ P2_001(109) Start
() [ P2_002(2:23) Start
(O [ P2_003(238)
() [ P2_004(453) Start
(O [ P2_005(2:22)
() [ P2_006(350) Start

Booster Videos for Term 1

O [ p3_o1(207) Start
(O [J P3_02(309) Start
(O [ p3_o3on)
() [&] P3_04(359) Start
O (3] P3_05(5:40) Start
O (3] P3_06(4:08) Start

5. Troubleshooting & Technical Help
If you encounter persistent technical difficulties, please try the following:

a. Refresh Browser: Ensure you are using a modern browser like Google
Chrome or Safari for the best video playback experience.

b. QR Assistance: Scan the QR code found in your physical worksheets for
immediate access to the login page.

c. Direct Support: For further help, contact the Concept Math admin team at
your respective branch.
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